UST Inspector v5.2

Myown

RIGHT

Mobile Electronic Inspection System
SOLUTIONS, PRODUCT SPECIFICATION

INC.

PRODUCT DESCRIPTION

The UST Inspector application is a mobile inspection system designed to
specifically meet the needs of UST programs. State, federal, and commercial
UST inspection programs have seen the following benefits:
e Time-savings especially in pre-inspection and post inspection
operations
e Paperless operations
e Improved data quality and well documented inspections
Standardized inspection reports and consistent even-handed
enforcement
e A better educated regulated community
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e  Synchronizing data with a UST registration database (Oracle or SQL
Server) and downloading of the entire set of facilities to the tablet via
an Internet enabled web service

istmpss) Prowsoms ]| | e On-site signing and wireless printing of inspection reports and

: enforcement letters

e Editing inspection letters language (via MS Word) in the field prior to
printing

e Advanced scheduling on the tablet

e  Attaching electronic documents (site photos, scanned documents,
etc...)

e Site diagramming

e Capturing GPS coordinates

e  Generating site management plans

e Administering operator training quizzes

Management Console
e Managing the compliance library
e Editing the standard letter and report templates
e Editing the site management plan content and operator training
quiz
e Generating summary reports and SOC compliance calculations
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HARDWARE/SOFTWARE REQUIREMENTS

The UST Inspector software will support most Windows 7 Tablets (including Motion Computing, ToughBook, Fujistu, STYLISTIC, etc.) that
meet a minimum requirements of pen entry, 2 GB RAM, 1024x768 screen resolution, WIFI and/or Ethernet network connection,
Bluetooth(support wireless printing/GPS), Cellular "Air" Card (if field synchronization is required) and at least 1 USB port. Word for
Windows 2007 or 2010 must be installed on the tablet to generate inspection reports and enforcement letters.

IMPLEMENTATION SERVICES

Implementation times vary depending on the complexity of the UST program (usually 4-6 months). Implementation services include:
e  Customization of the UST Inspector application user interface to fit the standard operating procedures of the UST program

Integration of the UST Inspector application with the existing UST registration database with support from program IT staff

Installation of the MobileWright inspection database within the program’s UST registration database

Installation and configuration of the synchronization web service to get and put data from and to the registration database

Implementation of the inspection report and enforcement letters based on UST program supplied templates or existing

inspection checklists/letters

Note: At the completion of installation any number of users may access the system. An installation package and instruction will be provided. A
license is not required for each user.

SUPPORT AND MAINTENANCE PLANS

Installation Support Plan
The Installation Support Plan includes support and maintenance for 1 year from the start of implementation or 6 months after the
deployment of the system (whichever is longer). A resource will be dedicated at least 15 hours per month (for at least 6 months) to
provide:
e  Telephone and email support (during the program’s business hours)
Troubleshooting
Inspector training
Implementation of enhancements to meet program and/or regulatory changes
Access to MobileWright’s issue tracking system
e Minor software version upgrades

Annual Support Plan
Annual Support Plan includes support and maintenance for 1 year for an existing implementation.

Note: MobileWright support does not include general help desk calls. General mobile device hardware and software issues unrelated to the UST Inspector
software like Internet connectivity and email configuration must be handled by the programs IT staff.

PRICING AND ORDERING

Please contact MobileWright directly for a quote or other pricing information.
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